
Lo
re

m
 ip

su
m

20
18

ANNUAL
REPORT



Build our capability  
and increase our  

capacity to deliver 
excellent service

We will invest in organisational 
capability, and further grow  
a skilled workforce which 

 thrives in changing  
environments.

Positively influence  
more people’s lives and 

with greater impact
We will place people at the heart 

of our thinking.

Lead the Australian 
alcohol and other drug 

sector in evidence based 
practice and evaluation
We will continuously improve  

our service.
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I cannot speak 
highly enough of my 

counsellor, her methods, 
patience and understanding 

really helped me get a start on 
the way to reducing my intake. My 
goals were reached and hopefully 
I can remain on track with what 

I have learnt here.

(Community Service Client)
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During the 2017 – 18 year, the Board focused its efforts 
on a new strategic direction for Palmerston as we rapidly 
approach our 40th anniversary in 2020. Building a resilient 
organisation that not only withstands but thrives in 
turbulent changing environments has been central to the 
Board in its strategic review.

“Towards 2020”, Palmerston’s latest strategic plan is the 
result of months of engagement with stakeholders, staff, 
Elders, young consumers, Aboriginal staff and consumer 
focus groups. The new plan is concise, consumer focused, 
brief and easy to read. “Towards 2020”, launched  
in March 2018 is seemingly simple but is a very 
challenging strategy. Its three strategic objectives will 
guide the organisation to become even more consumer 
focused - we will place people at the heart of our thinking.

The Board’s decision in 2017 to invest in a property in 
Brunswick Junction so that we could support those in 
the South West community struggling with alcohol and 
other drug (AOD) issues was rewarded in February 2018 
when we opened the doors to our first residents. We are 
grateful to the Councillors of the Shire of Harvey for their 
preparedness to listen and to understand the needs of the 
community. Palmerston and the Shire also recognised that 
there were others in the community concerned about 
the location of such a facility. Their views were important 
and helped Palmerston shape its approach to running 
a residential program. The Shire council’s unanimous 
decision to support our application was both exciting 
and a reaffirmation that our goal to establish a residential 
facility was the right thing to do.

Palmerston’s continued growth over recent years is 
testimony to the professionalism and commitment of 
its staff. We are grateful to our State and Federal funders 
who put their trust in the quality of our service and in our 
continued efforts to deliver on their contractual objectives. 
Above all else, this continued growth enables Palmerston 
to extend our reach in order to support more people who 
need alcohol and other drug treatment services.

After nine years in the role of Chairman, it is the 
appropriate time for me to pass on the chairmanship 
to the very capable Vice Chair Alan Ferris. It has been a 
privilege leading this organisation through a period of 
significant growth and development in an environment 
which is constantly described as changing and uncertain. 
It has also been my privilege to have had Sheila McHale 
in the role of CEO for all nine years. Sheila’s commitment 
to Palmerston, her energy, her strategic focus and her 
determination to ensure Palmerston’s success have  
been inspirational.

It has been rewarding to observe that a clear and strong 
strategy, good governance, an independent and diverse 
Board, a commitment to our staff, and respect and 
compassion for our consumers have all formed part of the 
organisation‘s ‘DNA’. 

Julie Wager
Chairman 

CHAIRMAN’S
REPORT
The Board of Palmerston 
Association has been entrusted 
with the responsibility of preserving 
Palmerston’s rich history and 
strong reputation while at the same 
time, growing the organisation in a 
sustainable way.  
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It is a privilege to have been appointed as Chair of the 
Palmerston Board following the resignation of our long 
standing Chairman, Julie Wager. I look forward to fulfilling 
my duties in the coming financial year. I acknowledge 
that we are also losing our CEO of nine years and would 
therefore like to pay tribute to the accomplishments and 
commitment of both Julie and Sheila in their roles of the 
Chairman and CEO respectively. 

Under Julie and Sheila’s leadership, Palmerston has grown 
significantly, doubling our revenue over recent years and 
increasing our staff by more than 116 per cent.  

This change in leadership has been carefully planned 
and managed to ensure a smooth transition. We have a 
strong Board, a vibrant and sustainable organisation and 
wonderful staff who will continue to drive us forward. 

This is an exciting time for Palmerston as we continue our 
important work improving the lives of people affected 
by alcohol and other drugs and manage the change in 
leadership so that we continue to positively influence 
more people’s lives with greater impact. With such a 
strong professional Board working with me, I am confident 
in the future and look forward to the year ahead.

Alan Ferris
Incoming Chair

INCOMING 
CHAIR 

Message from the 

Wasn’t feeling
 good in myself and felt lost, 

but as always I come in to 
counselling and got a better 
outlook and thoughts about 
myself which I didn’t think 

about. So again I was thankful 
for coming in and talking about 

my problems, getting my life 
back one step at a 

time, yippee. 

(TC resident)
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THE BOARD AND 
GOVERNANCE
OFFICE BEARERS

BOARD MEMBERS

BOARD MEMBERS’ ATTENDANCE - July 2017 to June 2018
 Board Finance Governance 
 Actual vs (possible) Actual vs (possible) Actual vs (possible)
Julie Wager - Chairman 9 (11)   
Jeremy Rigg - Vice Chair* 4 (5)  2 (2)
Tony Silipo - Treasurer 8 (11) 8 (8)  
Judy Alcock 8 (11)   
Anna Stearne 8 (11)  1 (1)
Alan Ferris ** 10 (11) 8 (8) 3 (3)
Carlo Bellini 8 (11)   
Louise Forster 10 (11) 7 (8)  
Rebecca McKetin 8 (11)   
Jordan Kelly 7 (7)   
Melissa Stoneham 4 (5)   
Bruce Loo 3 (4)   

* resigned 28 Nov 2017       ** Vice Chair from 24 Oct 2017

Julie Wager, Chairman Jeremy Rigg, Vice Chair Alan Ferris, Vice Chair Tony Silipo, Treasurer

Judy Alcock
Annalee Stearne Carlo Bellini Louise Forster

until November 2017 from October 2017

Rebecca McKetin Jordan Kelly
Melissa Stoneham Bruce Loo
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Palmerston Association strives for excellence in service 
delivery at all times to our consumers. Our team of 
dedicated staff, supported by the management team 
and a highly committed and valued Board, have achieved 
much during the 2017 - 2018 financial year. Palmerston 
Association supported 5662 people seeking help and 
counselling for their alcohol and other drug issues. This 
represents an increase of 2% on the previous year and 
15% over the last three years. Funded largely by the 
State and Federal governments, we strive to provide 
services using the best available evidence delivered by 
professional, enthusiastic and dedicated staff. We would 
like to thank all our funding partners for their ongoing 
support. 

In December 2017, Palmerston was reaccredited by 
the Institute of Healthy Communities of Australia at 
the mid cycle accreditation audit. It was gratifying 
to be assessed as good practice, the highest rating 
available. Nevertheless, Palmerston recognises that we 
must always strive to do better and to continuously 
improve our responsiveness to consumers. Our 
priority focus areas this year have been: improving our 
culturally secure services to Aboriginal consumers, and 
consumers from culturally and linguistically diverse 
backgrounds, maintaining our attention on young 
clients and of course our exciting investment in a new 
residential service in Brunswick Junction. 

Given the growth of our organisation and the demand  
in our services, we have identified new premises in Albany 
and Mandurah during the year. A new corporate office 
has been long overdue, and our wonderful corporate 
team are happily working behind the scenes in our new 
Subiaco offices to support our growing workforce.

After nine very privileged years as CEO, I am now  
preparing to step down in the knowledge that the 
organisation is built on strong foundations, capable  
of thriving in ever changing environments. I would like  
to thank the staff and the Board for their support and  
trust and to acknowledge the growth and development  
of the organisation during this time. 

Sheila McHale
Chief Executive Officer 

CEO’S
REPORT
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TRENDING MAJOR DRUGS 
OF CONCERN 2013 – 2018
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ALCOHOL METH CANNABIS

DATA

*a minor double counting error has been identified (residential clients). Our method of calculating total number of clients has 
been refined. The equivalent figure for last year is 5538, not 5574 as reported in the 2016/2017 annual report.

TOTAL CLIENTS 

5662 28% 

41% 

11% 

28% OF CLIENTS WERE 
UNDER THE AGE OF 25 

41% OF CLIENTS WERE 
UNDER THE AGE OF 30 

11% OF CLIENTS IDENTIFIED AS 
ABORIGINAL OR TORRES STRAIT 
ISLANDER PEOPLE

*

FEMALES 

39%
MALES 

61%

28.66

21.09

31.81

24.59

27.47
29.98 30.9

26.2225.89

31.72

26.92
24.50

29.76
27.30

26.21
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SNAP SHOT 
OF FARM 
THERAPEUTIC 
COMMUNITY

TOTAL 
RESIDENTS 

209 *
(* included in total client 
number of 5662)

FEMALES 

21%
MALES 

79%
ABORIGINAL RESIDENTS 

14%

251 
DAYS

AVERAGE 
LENGTH 
OF STAY

MALE FEMALE

67DAYS 
LONGEST STAY 

223 
DAYS

18-59
YEAR OLDS

AGE RANGE

11%
UNDER THE 
AGE OF 25

26%
UNDER THE 
AGE OF 29

PRIMARY DRUG 
OF CONCERN - TC

METHAMPHETAMINE 65%

ALCOHOL  25%

FARM TC RESIDENTS UNDER 
THE AGE OF 25 WHO SAID METH 
WAS THEIR PRIMARY DRUG 77% 

CANNABIS  3%

HEROIN   3%

OTHERS  4%
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IMPROVING 
OUR CULTURAL 
PRACTICE 

One of the most significant priorities for Palmerston 
Association is to improve our culturally secure 
practice. Taking this to mean a safe respectful 
environment, based on a stronger understanding of 
culture, heritage and country, it has been a privilege to 
learn from the Elders and our Aboriginal staff.

Cultural training to over 50 staff, outreach and in home 
services, relationship building, innovative programs 
such as Red Dust Healing, bush classrooms, and 
continuing our yarning with Elders are just some of the 
activities undertaken during the year to build a cultural 
practice framework. These activities complement the 
continuing implementation of the Palmerston Innovate 
Reconciliation Action Plan.

These activities are discussed below.

RED DUST HEALING

Red Dust Healing is a cultural healing program that has 
been developed for Aboriginal and Torres Strait Islander 
men and their families. The program is designed to 
examine the intergenerational effects of colonisation on 
the mental, physical, and spiritual wellbeing of Aboriginal 
and Torres Strait Islander families. It also encourages 
individuals to confront and deal with the problems, hurt 
and anger in their lives. 

With funding support from WAPHA in 2017, 13 facilitators 
from a range of organisations were trained and accredited 
in the use of the red dust healing model. During the year, 
37 red dust healing groups have been delivered. The pilot 
program was considered a success and has been funded 
for a further 12 months.

BUSH CLASSROOMS 

Aboriginal staff in Albany have developed an innovative 
program for Aboriginal young people called bush 
classrooms. The program is based on the recognition 
that Aboriginal culture is the world’s longest surviving 
culture with many of its traditions and practices laying the 
foundation for its culture today. Yet with colonisation and 
many hardships faced over the years, Aboriginal culture 
has seen a breakdown in the passing down of cultural 
knowledge to younger generations. This has resulted in 
weakening the connection to belief systems for some 
and not having a strong understanding of what it means 
to be Aboriginal. Offering cultural support to Aboriginal 
men, the seven week program promotes a greater sense 
of respect through connection to culture and community 
encouraging participation and engagement with Elders 
and exposing participants to local role models and 
support networks. Fifty three participants have been 
through the program.

ABORIGINAL COMMUNITY DEVELOPMENT 
IN PERTH AND PEEL

With funding from WAPHA, Palmerston has been able to 
continue its Aboriginal community development initiative 
in the peel region and expand it to the Perth region. In 
Peel, our community worker has offered in home support 
services, outreach to other Aboriginal organisations in 
Waroona and Pinjarra in collaboration with GP down 
south. A significant initiative was the development of 
a youth camp program for young Aboriginal people at 
Roelands mission, supporting young Aboriginal students 
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to increase awareness of the health, social and legal 
consequences of alcohol and other drug use, developing 
leadership skills and improving and increasing knowledge 
of their own culture and history.

At the Perth office, our two new Aboriginal workers have 
been busy establishing networks and developing links 
with services that provide housing support, mental health 
services and health and children services. They have also 
been able to support the Farm therapeutic community 
by running the yarning circle and providing support to 
Aboriginal residents at the farm.

The provision of a new women’s residential unit at the 
Farm TC was this year named the Theresa Walley house 
in honour of Mrs Theresa Walley, a respected Elder in 
the Kwinana district and a woman of great strength and 
generosity who has been helping the Farm TC staff and 
residents to increase its cultural awareness.

THE RECONCILIATION ACTION PLAN (RAP)

The Reconciliation Action Plan working group has met six 
times during the year.

All our branches participated in a range of creative 
activities to recognise and celebrate NAIDOC week to 
promote and recognise the contribution by Aboriginal 
Australians to our community. Activities included cooking 
and sharing authentic Aboriginal food, presentations by 
Aboriginal speakers on mental health services, domestic 
and family violence support and high incarceration 
rates, public information sessions and family events with 
performances by musicians, Aboriginal dancers and the 

Elders’ youth and children’s hubs that included  
health and dental checks for all ages. Staff participated 
in the 2018 walk for reconciliation, an event that is 
now firmly on the Palmerston calendar. Other activities 
to advance our RAP include recognising Sorry Day, 
upskilling Aboriginal staff, and networking with 
Aboriginal organisations. 

Confronting, 
Supportive, Caring. 

Food was great, 
support from staff 

was excellent. 

(TC resident)
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EXPANDING 
OUR SERVICES 

This year, Palmerston has been fortunate to receive 
funding to develop new services. Given the continuing 
demand for services, this year has also seen planning for 
new office accommodation for several of our branches.

PATHWAYS PROGRAM - ALBANY 
REGIONAL PRISON

The Great Southern team was successful in securing 
a contract with the Department of Justice (Corrective 
Services) to provide a rehabilitation program in Albany 
prison. Realising a long held ambition to support clients in 
prison, Palmerston now delivers the Pathways program, a 
mandated group program for prisoners whose conviction 
or offending behaviour related to AOD use. This contract 
commenced in February 2018 and the first groups began 
in May 2018.

SUICIDE PREVENTION 

Another new program in the Great Southern is  
the suicide prevention program, which brings  
together service providers and the community to 
promote preventative mental health strategies as well 
as providing a central response to communities and 
families when a suicide occurs in the community. Building 
the capacity of service providers through training and 
workshops has been the primary focus of the program 
during the year. A suicide prevention network and 
advisory group has been formed. In the coming financial 
year, the primary focus of the program will be the 
development of the postvention response network.

INTEGRATED SYSTEMS OF CARE (ISC)

New funding from WAPHA has enabled the appointment 
of two counsellors co-located with public mental 
health service in Armadale. The aim of this partnership 
arrangement with Richmond Wellbeing is to improve 
our capacity to support people with mental health and 
alcohol and other drug issues by developing better 
relationships between service providers reducing 
fragmentation and the provision of holistic person 
centred services to support vulnerable and disadvantaged 
people in the community. This funding also supports the 
employment of staff on Saturdays in Armadale, Thornlie 
and also in the South metropolitan regions of Fremantle 
Rockingham and Mandurah.

NEW LOCATIONS 

Planning is well advanced in Mandurah and Albany for 
Palmerston’s new offices. The Mandurah office, scheduled 
to open in November 2018 will offer a multi integrated 
suite of services led by GP down south. It also provides 
a solution to the overcrowding in our current Mandurah 
location, which has compromised our capacity to respond 
to the needs of the local community. 

The Albany team has experienced significant growth over 
the last two years putting pressure on their existing space. 
New premises have been located which will provide 
more counselling rooms, a clinic and family room, a 
multipurpose art room and a training room. The team look 
forward to moving in November 2018.

The South East metropolitan team has expanded into 
Armadale, in response to the clear and evident need  
from that community for alcohol and other drug services. 
The office provides a central base for counselling as well 
as for the staff working at the Armadale court and other 
locations.
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OUR NEW 
RESIDENTIAL 
SERVICE IN THE 
SOUTH WEST 

Welcoming our first residents to our new residential 
service in the South West in February 2018 is the 
highlight of the year. This achievement represents 
the hard work of many, the tenacity of the management 
team to pursue the aim of supporting the South West 
community and the trust and faith of the Board in 
supporting the CEO to turn the vision into a reality.

Following an extensive period of community consultation 
we were delighted that the Shire of Harvey unanimously 
supported our planning application. Upgrading the facility 
to a level at which we could offer a service to the South 
West community has been our priority. During the period 
leading up to February 2018 we were busy recruiting and 
training staff. With the support of a Lotterywest grant, we 
have upgraded the facility to a satisfactory level however 
this is an ongoing project.

Palmerston was grateful for the support of  
the workforce development team of Mental Health 
Commission to assist with the training of new  
staff members.

We were privileged to have the support of the Bunbury 
Regional Prison and the work teams to assist with the 
garden upgrades and general repairs and maintenance. 
Without the support of the prison work teams, the facility 
would not have been ready for residents. Setting up a 
new therapeutic community residential service has many 
challenges, but we are dedicated to providing the best 
possible service we can. 

At the time of writing this report, funding to enable 
Palmerston to operate at full capacity was being sought.

All staff and 
support workers have, 
and do, go above and 

beyond what is required. 
I am very thankful that I 
received such help and 

extremely grateful. A truly 
great experience.

(TC Resident) 
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WORKING 
WITH YOUNG 
PEOPLE 

Palmerston’s work with youth at risk in schools and 
other youth venues has offered the opportunity to 
reach at risk young people in different and more 
appropriate pathways.

Recent examples of this include the delivery of alcohol and 
other drug advice to young men in Wandoo rehabilitation 
facility, working with primary school and high school 
students at risk to help their transition into high school. These 
programs aim to build trust, teach life skills and resilience, 
improving self-esteem and confidence in the young children 
and adolescents.

Palmerston’s meth strategy was recognised in 2018 
by the Mental Health Commission for excellence 
in translating research into practice. The strategies 
adopted this year include an extension of Saturday services. 
The community response demonstrated an ongoing need 
for this service with consistent bookings for the Saturday 
appointments. These appointments work particularly well 
for people in employment or with family responsibilities. 
The meth clinics delivered in partnership with Next Step 
provide intensive support based on case management, 
pharmacotherapy and group work. A case management 
approach is a supportive intervention during the early phase 
of recovery where the effects of meth make engagement in 
counselling very difficult. Family counselling and group work 
is offered at all branches to support families affected by meth. 

METH 
STRATEGY  
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DIVERSITY Our Fremantle service received funding to employ 
a worker to support the culturally and linguistically 
diverse community in the Cockburn area. In partnership 
with the Fremantle Multicultural Centre, our services provide 
brief intervention and capacity building to the community. 
We are grateful for the funding and support from WAPHA, in 
partnership with Richmond Wellbeing. 

For the first time, Palmerston participated in the 2017 pride 
parade. Staff from across the service including the CEO 
walked together in support of a celebration of diversity, 
promoting inclusivity for LGBTIQ+ community members.

WEBSITE  Palmerston now has a new refreshed looking 
website which was launched in late June 2018.  
The new website is much more user friendly, device 
compatible and easy to navigate. 

What I didn’t 
realise was that by coming 

here (TC) I was getting my life 
back on track. The program, the 

people, the experiences have been 
amazing! Of course, I fought the system, I 

knew best obviously, but over time I realised 
my best landed me in rehab, so it was time 

to admit that others know better. And 
Palmerston do know better. The journey here 

has been life changing, literally. I have 
learnt things about myself and how to 

deal with things, so many tools to 
take with me into the 

outside world.
(TC resident)
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Independent Auditor’s Report 
To the Members of Palmerston Association Inc.  

Report on the audit of the financial report 

 

Opinion 

We have audited the accompanying financial report of Palmerston Association Inc. (the “Association”), which comprises 
the statement of financial position as at 30 June 2018, and the statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the year then ended, and notes to the financial statements, including a summary 
of significant accounting policies and the Directors’ declaration. 

In our opinion, the financial report of Palmerston Association Inc. has been prepared in accordance with Division 60 of the 
Australian Charities and Not-for-profits Commission Act 2012, including: 

a giving a true and fair view of the Registered Entity’s financial position as at 30 June 2018 and of its financial 
performance for the year  then ended; and  

b complying with Australian Accounting Standards to the extent described in Note 1 and Division 60 of the Australian 
Charities and Not-for-profits Commission Regulation 2013. 

 

Emphasis of matter – basis of accounting 

We draw attention to Note 1 to the financial report, which describes the basis of accounting.  The financial report has been 
prepared for the purposes of fulfilling the Registered Entity’s financial reporting responsibilities under the ACNC Act.  As a 
result the financial report may not be suitable for another purpose.  Our opinion is not modified in respect of this matter. 

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under those standards are 
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report.  We are 
independent of the Registered Entity in accordance with the ethical requirements of the Accounting Professional and 
Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit 
of the financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion. 
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Responsibilities of the Directors for the financial report 

The Directors of the Association are responsible for the preparation of the financial report that gives a true and fair view and 
have determined that the basis of preparation described in Note 1 to the financial report is appropriate to meet the 
requirements of the ACNC Act. The Directors’ responsibility also includes such internal control as the Directors determine is 
necessary to enable the preparation of the financial report that is free from material misstatement, whether due to fraud or 
error.   

In preparing the financial report, the Directors are responsible for assessing the Association’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 
the Directors either intend to liquidate the Association or to cease operations, or have no realistic alternative but to do so.  

The Directors are responsible for overseeing the Association’s financial reporting process. 

Auditor’s responsibilities for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.  Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement when it exists.  Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions 
of users taken on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit.  We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion.  The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Registered Entity’s 
internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the Directors. 

• Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt 
on the Registered Entity’s ability to continue as a going concern.  If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion.  Our conclusions are based on the audit evidence obtained up to the 
date of our auditor’s report.  However, future events or conditions may cause the Registered Entity to cease to continue 
as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

 
 
 
 
 
GRANT THORNTON AUDIT PTY LTD 
Chartered Accountants 

 

 

 

 

C A Becker 
Partner – Audit & Assurance 
 
Perth, 26 September 2018 
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We also acknowledge the many partnerships that 
are enshrined in MOUs or Local Service Agreements 
throughout the metropolitan and Great Southern regions. 

PRIVATE GIVING

We would like to express our gratitude to the  
many individuals and organisations who generously 
donate to Palmerston Association and who wish to  
remain anonymous. 
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Palmerston staff 
have always been a 
wonderful and non 

judgemental support 
in my journey off meth 

and alcohol. 

(Community service client)

I have no plans to 
return as a resident 

but would relish the chance 
to return as a successful ex-
resident living an enjoyable 

sober life. I did not know what 
service meant before coming 
here and it has been integral 

to my recovery at 
the Farm. 
(TC resident)

Thank you all so
 much for me being able to 
walk in the door and feel so 
comfortable from the front 
desk to all the staff that I’m 

involved with. I can see myself 
going to be able to tell my 
story to others so that they 

know there is hope for 
them also.

(Community service client)

For years I struggled with my feelings and 
myself. I viewed myself as a failure for not 

being able to cope with what was going on in 
my life, my career, or my relationships, so I did 
the only thing I knew, buried it away, hoping it 
would go away. Three beautiful children and a 
failed marriage later, every little thing I had so 
confidently buried through the duration of my 
life started to come to the surface one by one. 

The tools that I have developed in this TC I take 
with me as the foundation of the rest of my life. 

I have learnt more about myself here than I 
ever knew. We are not just residents and staff, 

we are a family, we are friends and we 
are all united in recovery.   

(TC resident)
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We acknowledge Aboriginal people as the traditional custodians of this land upon which we 
walk together. We recognise that Palmerston services are located on Nyoongar country.


